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HARASSMENT POLICY

January 1999 Vol. 6 No. 1

&~ DI D YOUKNOWt hat har assment i s a formof discrimnationandis
prohi bited by | aw? St. John Anbul ance’ s pol i cy on harassnent i s
appl i cabl etoal | nenbers, i ncl udi ngany vol unt eer or enpl oyee as wel |
as appl i cant s f or vol unt eer posi ti ons or enpl oynent. It appliesw thin
bot ht he chari t abl e and busi ness f uncti ons of St. John Anbul ance.

Har assnent i s any unwant ed physi cal or ver bal conduct t hat of f ends or
hunmiliatesanindividual . It caninterferewthaperson sabilitytodoajobor
obtai naservi ce. Harassnent i satypeof di scrimnation, andcantake nany f or ns
includingthreats, intinidation, verbal abuse, unwel cone or sexual | y suggesti ve
renar ks or gest ures, unnecessary physi cal contact, or physi cal assaul t.

Policy: S. JohnAnbul anceandits nenbers shal | not di scri m nat e onany
groundwhi chi s prohi bi t edby provi ncial statute, andw | | not tol erateor
condone har assment i n any way.

Har assment Conpl ai nt Revi ewPr ocess:
= Infornal Conplaint:

» Any nenber faci ngasituationinvol vingharassnent shouldinitiallytryto
resol vetheconpl ai nt directl yw ththeother party. Thi s can be done by
def i ni ngt he unaccept abl e behavi our andrequestingthat it be st opped.

o |fthefirst attenpt i snot successful, theconpl ai nant nust report t hei nci dent
i medi atel ytotheir direct supervisor, whonust deal w ththeconpl ai nt as
qui ckl y as possi bl e. | f noresponsei s nadew t hi n15wor ki ng days, thenthe
conpl ai nt nust bedealt withfornal | y.

= Fornal Conpl ai nt:

e Ifthefirst 2stepsdon’t resol vethesituation, theconpl ai nant nust provi dea
wittenconpl ai nt totheExecutiveD rector/M cePresident of their Gouncil .
Thispersonw || theninitiateaninvestigationtodetermnethefacts, counsel
bothpartiesontheir rightsandresponsi bilities, andattenpt toresol vethe
conpl aint andbringbothpartiestoasettl enent.

» TheExecutiveD rector/ Vi ce Presi dent nay chooset oappoi nt ani nvesti gat or or
i nvestigationteam

» | f theconpl ai nt canbej ustifiedandcannot besett!| edbetweentheparties, the
ExecutiveDrector/M cePresident will reviewt hefactsw ththeinvestigator or
i nvestigationteamandl egal counsel todeternineappropriatecorrectiveaction.

Any menber nay, at anytine, fileaconplaint withthe
Canadi an Human Ri ght s Conmi ssi on.

Everyonei nvol vedi naharassnent situati onhasrightsandresponsibilities,
whet her t hey ar et he conpl ai nant or t he per son havi ng a conpl ai nt of

har assnent nade agai nst them Bothpartieshavetheright tobetreatedfairly,
tobekept i nformed, andt o be assured of confi denti al ity concerningthe
situation. Bothpartiesal sohavetheresponsibilitytoparticipateintheprocess
towardsettl enent, t ocooperat eduringtheharassnent i nvestigation, andto
fol | owany cour se of actionthat i s determ nedduringtherevi ewprocess.

For detailedinformationon St. John Arbul ance harassment poli cy,
see StJA 2-1-6. Alsorefer totheJanuary 1997 i ssue of

DD YOU KNOAW? on "Discrimnation".
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